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1 INTRODUCTION

The COVID-19 pandemic has had substantial impacts on public transit across the nation.
At GCTD, transit ridership drastically dropped in the first few months following the state’s
stay-at-home order in early 2020. Moreover, perceptions of public transit as high risk
compared to alternative modes of transportation (personal vehicles, walking, bicycling,
etc) prevailed in the months following and led to loss of ridership, and, consequently,
service reduction.

Based on passenger responses in the 2019 and 2020 Passenger Surveys, GCTD put into
effect various service improvements as well as enhanced safety measures to address
passenger concerns relating to COVID for its July 2020 service changes. The purpose of
the 2021 Passenger Survey was to receive rider feedback on recent service changes and
enhanced safety measures and reaffirm desired improvements as they relate to overall
passenger satisfaction.

As the agency navigates through the ongoing pandemic, the results from this survey will
be key to GCTD'’s future service planning.

1.1 KEY TAKEAWAYS

e GCTD riders who utilize transit frequently (3-5 times a week or almost daily) are
dependent on transit as their primary mode of fransportation;

¢ Since the July 2020 route and service improvements, passengers’ are primarily
reporting faster trips;

e A majority of passengers (71-82%) who report they are experiencing faster trips, do
not have access to a vehicle or do not have a license;

e Results show that 76% of respondents felt safe while riding GCTD buses, and
therefore are satisfied with GCTD's efforts;

¢ More frequent service, longer span of service and express services would create
more ridership and should be key considerations in future planning efforts.

2 METHODOLOGY

A survey of transit riders and the public was conducted to examine response to recent
GCTD route and service changes and gauge rider perception of current GCTD services.
The survey collected information on respondent demographics, passenger travel
behavior, concerns about health and safety, and service improvements and
preferences. Information on fare media preferences and mobile ficketing was also
collected.

Printed bilingual surveys were made available and collection boxes were installed on
GCTD fixed-route buses. The survey was also available online with links posted on the
agency website and all social media outlets. Responses were collected between June
3, 2021 to December 1, 2021.
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3 SELECTED ANALYSIS & RESULTS

The survey analysis in this report will focus on responses relating to the use of public transit,
transit riding patterns and response to recent major service changes to GCTD fixed-
routes. While the survey results are not intended to represent GCTD riders as a whole, they
are descriptive of general passenger needs. GCTD received 193 survey responses. The
largest number of responses was received from people in the 45-54 age groups, followed
by 65-74 group and 26-44 group. A complete set of all survey questions and results are
included in the Appendix.

3.1 PUBLIC TRANSIT USE & RIDING PATTERNS

Since GCTD targeted likely transit riders, nearly all respondents reported using GCTD
services. GCTD aimed at assessing ridership frequency since its July 2020 service changes
to see if the ongoing effects of COVID-19 influenced riding patterns and the use of public
transit. Although the pandemic interrupted GCTD services, results from last year’'s COVID-
19 Passenger Survey indicated many riders are fransit dependent, utilizing public
transportation almost daily for essential trips. Additionally, survey analysis showed that
despite the initial downward trends in ridership, public transit remained a necessary
service particularly to passengers who utilized GCTD services several times a week and
self-identified as “essential workers.”

Figure 3.1.1 shows a distribution of ridership frequency. Unsurprisingly, 86% of respondents
reported using transit 3-5 days a week or more. Despite fitting the typical GCTD rider
profile, this figure is not representative of the use of riding transit as the only method of
transportation. Rather it displays how many people use GCID services, either by itself or
in combination with other modes, such as a bicycling or using a personal vehicle. Figure
3.1.2 reports the primary reason respondents utilize GCTD services. Nearly 70% of
respondents (128) indicated that their primary reason for using public transit relates to
lack of possession of a personal vehicle or the inability to operate a vehicle. Of the
respondents who reported using transit more than 3 days a week, 76% either did not have
access to a car or did not possess a driver’s license. These results reinforce the notion that
the maijority of GCTD riders who utilize transit frequently are dependent on fransit as their
primary mode of fransportation.

PAGE 4 OF 35



GCTD 2021 PASSENGER SURVEY February 2022

45%
40%
35%
30%
25%
20%

15%

10% .

—

o | -

Almost 3-5days a 1-2daysa Couple times  Less than | do notride
everyday week week a month once a the bus.
month
Figure 3.1.1 Ridership frequency.
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Figure 3.1.2 Primary reason respondents utilize GCTD services.

Results from the COVID-19 Passenger Survey also showed that safety as it relates to
COVID-19 concerns (regular cleaning of buses, face mask wearing, etc) are important
amenities to riders. In the 2021 survey, passengers were asked to report how safe they felt
riding GCTD buses. This question aimed to gauge passenger perception of safety
following the measures GCTD took to address rider concern. Figure 3.1.3 shows the
distribution of passenger safety on a scale of feeling “Very safe” and “Very unsafe.” This
analysis assumes that passenger’s feeling of safety is a form of passenger satisfaction,
where the categories “very safe,” and “somewhat safe” are regarded as a positive,
“neutral/not sure” is indifference, and “somewhat unsafe,” and “very unsafe” are
regarded as negative. Results show that 76% of respondents felt safe while riding GCTD
buses, and therefore are satisfied with GCTD's efforts.
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Figure 3.1.3 Respondent’s feeling of safety while riding GCTD buses.

It has been generally accepted that older populations are more vulnerable to COVID-
19, and with the growing concerns of COVID variants one may think that riders from the
older age groups would report feeling the most unsafe. However, the distribution by age
group of people who felt “somewhat unsafe” or *very unsafe” is similar to the overall age
distribution of the total number of respondents (Figure 3.1.4). Therefore, there is generally
no significant difference between different age groups regarding how safe respondents
felt.
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Figure 3.1.4 Percentage of Respondents in Each Age Group.

3.2 SERVICE CHANGES IMPROVEMENTS

Prior to the pandemic, GCTD aimed to better understand passenger needs and desired
improvements by conducting a passenger survey. An analysis of the 2019 GCITD
Passenger Survey results showed that passengers responded positively to reducing travel
time and overwhelmingly favored an increase in trip frequencies as desired
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improvements. The survey analysis concluded that offering faster and more direct service
would increase passenger satisfaction.

For this survey, respondents were asked to provide the main reason they would not use
public transit. Not unlike the results from the 2019 survey, which favored reduced travel
times as a desired improvement, 46% of riders reported that long travel times is their
primary aversion to utilizing public transit. Figure 3.2.1 is a breakdown of the different
reasons respondents would not use public fransit.
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Figure 3.2.1 Responses to what the primary reason respondents would not
use public transit

Several improvements were implemented in the July 2020 service changes, including:
e optimizing travel times on Route 1A/1B by consolidating bus stops,
e route modifications and redesign to Routes 4A/B, 3, 8 and 9, and
¢ Infroducing Route 23 to connect South Oxnard, Port Hueneme and North Oxnard.

The purpose of these changes was primarily to respond to passenger demands for
reduced travel times and more service to underserved destinations. Since the
implementation of these services, staff is curious as to how these changes have affected
the passenger experience. The last set of questions asked passengers specifically about
the recent changes to Routes 1A/1B, 23 and redesigned routes 4A/4B, 3, 8 and 9.

The survey asked respondents to report how the changes affected their trip experience.
Staff can anticipate that passengers do not use every route in the GCTD network, so
responses indicating that the change did “not go where | need to” or was “not
applicable” to the respondent were excluded for this particular analysis.

Figures 3.2.2 - 3.2.4 illustrate the effects of passengers’ trip experience. An overwhelming
maijority of respondents (over 80%) reported that changes have resulted in reaching their
destination more quickly.
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Further analysis shows that for those who ride public transit 3-5 times a week or daily
indicated each route change resulted in a faster trip and of these respondents 71%-82%
do not have a car or do not have a license. Knowing the majority of GCTD riders utilize
GCTD services as their primary mode of transportation, future planning efforts should
focus primarily on improvements related to reducing travel time or increasing service
frequency to meet the needs of GCTD passengers.
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Figure 3.2.2 Effects of Route 1A/1B Bus Stop Consolidation to Reduce
Travel Times.
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Figure 3.2.3 Overall Effects of Modified Routes 3/4A/4B/8/9 to Reduce
Travel Time.
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Figure 3.2.4 Effects of Added Route 23 Connecting South Oxnard, Port
Hueneme and North Oxnard.

4 CONCLUSION

As GCTD navigates through the pandemic, the results from this survey give GCTD insight
to rider’s response to major route service changes and improvements during the
pandemic. Although COVID-19 interrupted services, fransit dependent riders remain
GCITD’s largest passenger pool.

During the pandemic, passengers responded positively to the improvements to Routes
1A/1B, 3, 4A/4B, 8, and 9, and the infroduction of Route 23, and while the findings from
this survey are not meant to be conclusive of GCTD’s overall delivery of service, they
reinforce and demonstrate passenger satisfaction with reduced travel times and other
GCTD improvements. GCTD will need to continue to consider service improvements
especially as it navigates out of the pandemic while considering any residual effects on
ridership from the pandemic.

Although not all data from this survey was included in this report’'s analysis, information
gathered will be considered for GCTD's current and future fixed-route service planning.
For instance, passenger origin-destination data will be useful in giving insight to better
understand demographics and travel behavior for GCTD’s upcoming Short Range Transit
Plan. Additionally, data gathered on changes in transit usage based on fransit amenities
can be incorporated into GCTD's Bus Stop Improvement Plan.
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5 APPENDIX

5.1 SURVEY INSTRUMENT

2021 Passenger Survey
Help us plan for the future by completing this short survey.
Your it il of riders
and plan future transit improvements. This survey takes
about 10 minutes, and all responses are confidential.

1. What ity do you Ihe in?
(183001 - Venkra 0] 93033 - Qenard 0 Mocrpark
08100 -\entra  C93035-Ounars O Trousand Osks
0193004 - Vontra () 83035 - Qxnard () Sarta Pads

() 93022 - Osk View (] 93041 - Port Hugneme 0 Somis
0902 -0 Camsdo 00 Simi Valey

. °

O Tooslow Takes olong O Ihaveacar ) Concamsd abot safety

1 Too hrd to waik to bus siop () Too expansive ) Cther

9. How do you usually pay your fare? Routs 1418

03 1 pay cash / con when boarding the bus () 15-ride pass €1 My tipis faster 03 The route does nt go where | nesd 1o
) Mobike App (oken D 31-ay pass 1 The Irp s sower. ) Not appicabl, | don't ide these routes
O StudsniCobege 10 )P e, Chid or Serice over 75+ 01 Tha rou 9065 1 bearkocations 0 Othee

0Dy pass. 0 0per

10. Are you intarested in using the mobile ticket app?

0 Yes, | wantto ¥y &

£ Ne, Too difficut to leam

1 My rip s faster
€1 The bip s siower
1 The reute goes to betr locstions ©) Otter.

3 The rouss dzas nct 9o whara | nesd
©) Nt spiicable, | don't fide thess routes.

a
0 | preler cash 0 Notsure how to usa &
(053020 = Cotand .1 FllmameiP O0hw. 1 gatmy pass ¥en )1 dom't have a dablicradt cad
(1 | dorit have  smarphone 1 Ofer, Route 23
2. Wihich city(s) do you travel 1o the mest freganty? Port Husnema and North Oxnard
193001 - Venkra (] 83033 - Ounard ) Mosrpark € My ripis faster ©) The foute dees not go where | nesd o
(193000 - Venkra (] 83035 - Ounard 0 Trousand Osks €1 The Irp i sower ) Net sppicabie, | don' ride theas routes
193004~ \snhara (] 93095 - Qunand 0 Sarta Pada " 0 Tra rou goés oo
(183022 - Osk View (] 83041 - Port Hueneme () Somis often you ride GCTD?
0902-0a O Camarko O Simi Valley 1
193030 - Owrard (] FilmoreiPiry 01 Oter _— - Inproved o eet yeur neads?
- C1RideMachMore () SameNoChenge () Ride Mach less
0 Rds Mers 1 Rds Less
Bettor lighting of bus
4. How ofwn do you curmantly rde B bus? T m— -
CIAImestovenday [ 1-2daysa week €1 Less han once a morth 1 Rds Mo 1 RdeLess
135dsysawesk 0 Couph tmés amonh 160 notrda the bus
5. What routss 8o you use? [check al that apply) S——
omwe ob D 3 Moorperk Gty Transi ORdsMacnMors 0 SameNoChangs ) Ride Mach ks
:§ g:? S;; gm’;&me it et The following questions are being used to ensure that
- the survey responses are representative of our ridership.
C4A48 (115 [IACCESS (DialARide) [ Metroknk (Rsil More Secarity prosance.
as 016 DVCTC (i VISTA) () Amksk {Rai o o o Responses are optional and will be kept confidential.
as 017 DSwntaBatanMTD  DLANsto (BusiRal) 01 Rde Mers 1 RdaLess
ar 018 DSmVelyTaest D Other 14 Wat Is your annual hewsehold income? (eptional]
ClLesshan§25000 () $50,000-$74.909 ) Decline o stale
(3 ] e o O R ) 0$25000-84399 0 $75,00cemers
Geld Cosst Transit?
1o rot Ori et opicn 0 Rde Mers 1R Less -
a thers Ol dow (ehock al that apply} (optional]
01 s an afordabh way o el 0 0per y 700 AM) 0 Cssn .‘nbp’_umm 0 Cther
1 To besp enviraement o reduce polltion) 1 Rde Msch a o OCrek  DCrediCand 0 Decine 1o sale
1 Ride Mere €1 Ride Less CIDsbECand D ApplaPayGosghPay
B
buses? o—— 16. What is your age? {options)
T | owme ove e ———— e
1 Somawrat ) Ride Mere ) Ride Less Ofe2sym Osum o
- Other Thank You for participating!
Survey continued 1 Ride Mach N a o
on next panel L» LDCC 1 Ride Mers 1 Ride Less Aﬂdmm-lcammmor?mnlom? T
org | B05-487-
TRANSIT <8
i a8 tifza U 12 despuis GCTD
2021 Encuesta de pasajeros e e . Elsio Ll
v el futuro por medi ) Demasiado lento / oma 1 Tengo un carmo bios.
en esta breve encuesta. Su opinién nos ayudaré a Gamasiado hemgo 0 Demasiadd carn
comprender mejor las necesidades de los pasajeros y a ©) Demasiado dficd camicar (1 Preocupado por la sequridad Ruta 1A/ 18; parads po
planificar el futuro de transito. Esta encuesta solo tomara 00k de viaje.
10 minutos y todas las son 9 paga n; : e i n; ) =
0 Pago an akchvoimonedss [)Pase de 16 vises. 01 6 e s mbs ferko © No 30 aplon, 7o ullzo evtes ruiss
1. 2Enaul claded viw? - al abordr of aukbis DIPase do 31dias o Ooto
083001 -Ventra O3 63033 - Ounerd 0 Mocrperk 00 Aplicarstn méul (Token Transit) ) Tarifa grats, nifo
(193003 - Venkra (] 92035 - Qunand O Trousand Osks O Kortfcadke de ostudanto /Unversidad o mayor da 75 aos Rutas 3/4A 1481 los
0193004~ Vonhrs (] 83096 - Ounand 0 Sarta Pada O Pase dedia Dove Sempos de visje
183022 - Osk View (] 92041 - Port Hugnama 0 Somis L] i ©)La nfa 0o va a doede necesto
09%2-0s () Comaido 00 Simi Valey 10, 1 Elviaje o3 mibs ey ) No se apica, no uizo estes rtas
193030 - Owrard  C1 FiimorsiPiry 00w Olantave oo
as Do age -
2. 1A qué cludades viaja con mds frecusncia? =} o D gur0 0 uta
193001 - Ventra () 83033 - Qunand ) Mocrpark o e e} ,: i dibio | crédit ‘South Oxnard, Port Huensma y North Oxnard
081003 - Venra O 83035 - Oanard =t o D oo, 01 Blvae o3 mas rapic DLanta rova 8 donde hecesto
0192004 —\omra ] 32036 — Qunard O Sarta Poda 1 Elvaje o3 mas ey 0 No se apiica, no utizo estas rutas
83022 - Qsk View () 83041 - Port Husneme (1 Somis " o lanhw Do
092023 - O 0 Camaro O Simi Vatey frocwencia con fa que visja en GCTD. —_—
(193030 - Owrard () FilmorsPiry 00k 13. Proporcions cwalqui
- Mia limgiaza ds paradas do autcbes ot
— 00 Visjeria en ctobs mechomés () kualsincambio (1 Visjaria
00 Visfaria més en ol autobis OVisaamanss  macho memos
T TCORIAL RIS Y o Mo fuminacion de las paradas de astobis
1 Cssl fodos s dlas 0 1-2las ala semana  C] Menos 09 una vez al mes O Vigprla o0 outobis mechomés O kualsicamblo. 0 Vishra
a par 1Yo no tomo of sutsb O vigar . o
s (marque Autobds Ventura Las se utilizan para g
Db O o e ey Tt 01 Vi o auoets mchomas O kalscamblo 0 Vifra que las respuestas de la encuesta sean representativas
as an D Thousand Oabs Transt 1 Visjer o de nuestro nmero de pasajeros. Las respuestas son
04448 015 DACCESS (DalARide} O Metoirk [Rai) yse
as 016 DVCTC femery VISTA) D R: Miz
as 017 DSwntaBaranMID D LANsI0 (BusiRal) O Visfara en oot machomas O bualsicamblo. 0 Visjria
07 13 O Sm ey Trsi o OVafwlméseolauntis  OViramance  machomends N ———
1 MenosqueS25,000  DSS0000-$74298 () Noquiero contestar
8. ¢ Cusil de las ‘sus razones. y 01825000 - $42.999 D$75,000 0 més
peincipalis de utilizar el sarvicio de Gold Coast Transit? O Visiwiaen muchomés O it cantk o o
= . g 1 Visjara mas e ol auobis OVishramencs  mucho mencs L
a a (marque tode lo que correspondal (opcional)
O O a a o
(1 Para apuder Agregar 7:00 AM) ) Creqee 1 Tarjeta de crédito 0 Otre.
01 Visjaria en sbobis mchomds () kuslsin cambio (1 Visjaria O Tarpla do détito 0 ApplePaGeogePay
B i 00 Visjeria . o
al viajar en los autobuses de GCTD? 16. LCuil o8 su odad? (opclonsl)
OMySeguo D Newral(Noastoysequro (1 Inseguro ‘Agregar servicio de mecha (£:50 PM - 11:00 PM) 01 Wincess d 18afcs 0 2644 anos 06574 a0s
OAgosegue DA Segaro O Visjarks on atobis mechomds O kualsincamblo 01 Viafara 01825 3cs 0 4564 sfos O 75afes
1 Visjer 5]
’ I r
s @ onk |Gracias por participar!
Ial ef":u,es:a cnnllruli:n iDee O Visjara en oot machomas O kualshcambio. 0 Visjria o
el siguiente pane - 00 Visjeria 0 Visj 5-487-4
ke e TRANSIT g 16CTD.arg
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5.2 COMPLETE SURVEY RESULTS

Question #1: Help us plan for the future by completing this short survey. Your input will help us
better understand the needs of riders and plan future transit improvements. This survey takes
about 10 minutes, and all responses are confidential. Ayidenos a planificar el futuro por medio de
su participacién en esta breve encuesta. Su opinidn nos ayudard a comprender mejor las
necesidades de los pasajeros y a planificar el futuro de trdnsito. Esta encuesta solo tomard 10
minutos y todas las respuestas son confidenciales.

Answer Choices Responses
Take the survey 91.19% 176
Tomar la encuesta en espanol 8.81% 17
Answered 193

Question #2: What city do you live in?

Answer Choices Responses
93001 - Ventura 20.34% | 36 Other M
93003 - Ventura 11.30% | 20 Simi Valley
93004 - Ventura 7.34% | 13 Somis
93022 — Oak View 1.13% 2 Santa Paula I
93023 — OjCli 2.82% 5 Thousand Oaks I
93030 — Oxnard 20.34% | 36 Moorpark
93033 — Oxnard 17.51% | 31 Filmore/Piru
93035 — Oxnard 2.82% 5 Camarilo
B8 — ONGIENE 8.47% | 15 93041 - Port Hueneme I
93041 — Port Hueneme 4.52% 8 0305 - Oxond
Camairillo 0.00% 0
93035 - Oxnard 1
Fillmore/Piru 0.00% 0
Moorpork OOO% 0 93033 - Oxnard I
Thousand Oaks 0.56% | 1 73030~ O —
Santa Paula 1.69% | 3 73023~ 0ol R
Somis 0.00% 0 93022 - Ock View H
Simi Valley 0.00% 0 93004 - Venturc
Other 1.13% 2 93003 - Ventura I
Answered 177 93001 - Ventura I

0% 5% 10% 15% 20% 25%
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Question #3: Which city(s) do you travel o the most frequently?

Answer Choices Responses
93001 - Ventura 57.14% | 99
93003 - Ventura 52.17% | 88
93004 - Ventura 35.40% | 61
93022 — Oak View 6.21% | 10
93023 - Ojai 14.29% | 26
93030 — Oxnard 45.96% | 81
93033 — Oxnard 38.51% | 68
93035 — Oxnard 31.06% | 53
93036 — Oxnard 32.92% | 58
93041 — Port Hueneme 24.84% | 46
Camairillo 10.56% | 21
Fillmore/Piru 621% | 12
Moorpark 1.86% 3
Thousand Oaks 7.45% | 14
Santa Paula 8.07% | 15
Somis 0.62% 1
Simi Valley 3.11% 5
Other 4.35% 8

Answered | 161
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50%
40%
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% 0
&
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Question #4: What places or times do you have difficulty traveling to the most?2

N/A

None

Gonzales Rd.

Ventura and Oxnard
2:50 pm
Ventura to Ojai 8:00 pm

Between 11 am - 12 pm

Gonzales Road and Camairillo

Gonzales Road and Camairillo

South Victoria & Telephone Rd & Telegraph Rd

Gonzales Road

Gonzales Road and Camarillo Outlets
V.A Bus

Around 7-9am and 1-7pm

Kaiser by Freeway and Market Street

Telephone Road
10:00am-12:00pm
Sunday the bus didn't run

Waiting for the # 11 near donlon (O/S Deckers) to get to VIC. Always a long wait.
Beaches: Oxnard & Ventura. Camairillo, T.0., S.P. & S.B.
Weekend Buses and Ventura Harbor

Oxnard because of the time it takes

Evenings/nights

4 pm Ventura Avenue

None = All Great

Timely Trips To Oxnard

All

Weekends. 6:28am - Route 21

Casitas springs/Ojai, it only comes once every hour and takes 40 minutes to get to the maill

Santa Barbara

Evening

Arizona

Travel to camairillo is very poor for commuting. Going to Downtown Ventura at night for dinner/drinks is basically impossible
because the bus stops at 8ish

a.m. and between 3p and 5p

varies

Fillmore
N/A
Midday

Early mornings/Late at night

Ventura

Ventura

(N/A) But sometimes Ventura Harbor

(N/A) But sometimes Ventura Harbor

Ventura

I have most difficulty in reaching the Pacifica school.
Early Morning, Past 6 PM

| just get where I'm going

Currently, times are ok. For places, | would say Patterson Rd if | had to go there. And traveling to Camarillo might be difficult
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12am and 4 am

Close to my work in the mornings.

All

LA County, Esplanade, Anytime in the evening

between 1400-2000

6:30am

There is not enough time for Transfers

Houldays

Anything earlier than 5 AM

| travel mostly during the afternoon.

none

harbors

Ventura takes an hour and a half to get fo.

Thousand Oaks on Sunday

To the colleges

East Ventura Metrolink Station

North Oxnard

Weekend/ Bus Schedule Times

Costco Area

Around 5PM from Ventura to Oxnard

Ventura Midtown

Mid-day and After 8PM on some Routes.

Both buses don't meet

6am-7am

None

Oxnard

Ventura Harbor

Santa Barbara AM

most of our city's beaches

Bus 11

10AM to 1PM

Ojai after 8PM

Seabridge/Channel Islands

To Oxnard anywhere

XX

On any Route 16 Bus

Downtown Camarillo

8AM/5PM times to/from Oxnard

Anything past Ventura

None

Evenings 5PM to 7PM from Oxnard to Ventura

North Oxnard and Downtown Oxnard train station. It's difficult most of the time now that 22 is gone.

8 am

late afternoon

Oxnard 93030

Going to Camairillo

route 11

Out of town Santa Paula/ Camarillo.

Early morning

In the morning 6:30AM or 7:30AM
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Oxnard Beaches and Parks

Before 6am and oxnard from east ventura. | used route 22 very frequently.

Late evening service 6:30 PM to 10:00 PM

Infrequent service for medical appt. on Rice & Gonzales

Ventura

Auto Center in Oxnard from the Ojai Valley

Ventura

Para la escuela pacifica de mi hija

Camairillo

Santa Paula por la tarde

Canoga Park

English

Canoga Park Calle 5 Oxnard Ventura

Ventura

Para la escuela pacifica de mi hija (Pacifica High School)

Camairillo

Santa Paula por la tarde

Canoga Park

English
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Question #5: How often do you currently ride the bus?
Answer Choices Responses

Almost everyday 40.91% 72

3-5 days a week 31.82% 56

1-2 days a week 13.07% 23

Couple times a month 6.82% 12

Less than once a month 5.68% 10

| do noft ride the bus. 1.70% 3

Answered 176

2%

= Almost everyday = 3-5 days a week
= 1-2 days a week = Couple times a month
= Less than once a month = | do not ride the bus.

PAGE 16 OF 35




GCTD 2021 PASSENGER SURVEY

February 2022

Question #6: What routes do you use? (check all that apply)

Answer Choices Responses
1A/1B 36.00% 63
2 6.29% 11
3 16.00% 28
4A/4B 28.57% 50
5 14.29% 25
6 67.43% | 118
7 10.29% 18
8 18.29% 32
10 25.71% 45
11 31.43% 55
15 14.29% 25
16 30.86% 54
17 16.00% 28
19 10.29% 18
20 4.57% 8
21 45.14% 79
23 26.86% 47
ACCESS (Dial A Ride) 9.14% 16
VCITC (formerly VISTA) 23.43% 4]
Santa Barbara MTD 6.86% 12
Simi Valley Transit 1.14% 2
Moorpark City Transit 0.57% 1
Camairillo CAT 2.29% 4
Thousand Oaks Transit 4.57% 8
Metrolink (Rail) 12.00% 21
Amtrak (Rail) 13.14% 23
LA Metro (Bus/Rail) 4.00% 7
Other 1.71% 3

80%
70%
60%
50%
40%
30%
20%
10%

0%
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Question #7: Which reason below best describes your main reasons for using Gold Coast Transite

Answer Choices Responses

| do not have access to a car 46.07% 82
| do not have a driver's license 23.60% 42
It is an affordable way to fravel 10.67% 19
To help environment 5.62% 10
It is a healthier option 0.00% 0
| don’t want to drive 8.43% 15
Other 5.62% 10

Answered 178

Other

Age

I am 70 years old, | am handicap, | have a walker.

When my car is in the shop and | have no fransportation.

health/medication reasons that | cannot drive

Availability

Disabled

Parking Tickets (Time Limits)

Eye Sight

50%
45%
40%
35%
30%
25%
20%
15%

10%
B = B =

Idonothave  Idonothave a Itis an affordable To help Itis a healthier | don't want to Other
accesstoacar  driver's license way to tfravel  environment (to option drive
reduce pollution)
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Question #8: Since the start of the pandemic, how safe do you feel riding GCTD buses?

Answer Choices Responses

Very safe 49.71% 86

Somewhat safe 26.01% 45

Neutral / Not sure 15.61% 27

Somewhat unsafe 5.78% 10

Very Unsafe 2.89% 5
Answered 173

60%

50%

40%

30%

20%

0% - [ ]
Very safe Somewhat safe Neutral / Not sure ~ Somewhat unsafe Very Unsafe
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Question #9: If you do not use public transit, what is the main reason why not?

Answer Choices Responses

Too slow / Takes too long 45.56% 4]
Too hard to walk to bus stop 18.60% 18
| have a car 9.30% 8
Too expensive 1.16% 2
Concerned about safety 10.47% 9
Other 13.95% 12

Answered 90

Other

| like to use the bus.

Money

| use public transit

Reduced Fare Card Expired

SOME TIMES | dont because the bus does not like me bringing a months worth of groceries
home

Use My Bike
n/a
| use public transportation
Bike
bicycle
| do use public transit
| do take it
50%
45%
40%
35%
30%
25%
20%
15%
10%
- -
0% —
Too slow / Takes Too hard to walk | have a car Too expensive Concerned about Other
too long to bus stop safety
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Question #10:
Answer Choices Responses
| pay cash / coin when boarding the bus 35.98% 59
Mobile App (Token Transit) 18.92% 29
Student/College ID 6.08% 9
Day pass 2.70% 4
15-ride pass 11.49% 17
31-day pass 13.51% 26
I'm free, Child or Senior over 75+ 8.78% 14
Other 4.05% 6
Answered 164
Other
I bought a pass. | should have had a senior discount.
Access ticket from VCAAA.
Day Pass
Umo Touch Card
Vctc one ride reduced
VCbuspass Smart Card
40%
35%
30%
25%
20%
15%
1B
5%
0% [] - . L
& o<§\\ o® S & & o o‘\@
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Question #11:

Answer Choices Responses

Yes, | want to try it 26.37% 48
| prefer cash 17.03% 31
| get my pass free 10.99% 20
| don't have a smartphone 10.44% 19
No, too difficult to learn 10.44% 19
Not sure how to use it 9.89% 18
| don't have a debit/credit card 7.69% 14
Other 7.14% 13

Answered 182

Other

I bought a bus pass when school starts at college. | should get a student pass.
| already use it.

| do

| already use it

| already use the mobile ticket app

| have only in an emergency otherwise | prefer cash.

Ride frequency sometimes unpredictable

Travelling

Doesn't work without internet.

VCTC Pass Card/ Used Mobile Ticket prior didn't like the service.
My phone is hacked

| use it

| use it already

30%
25%
20%
15%
10%
0%
Yes, | want to | prefer cash | get my pass | don't have No,too  Noftsure how | don't have Other
fry it free a difficult to to use it a
smartphone learn debit/credit
card
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Question #12: Please rate how each of the changes below would affect how often you ride
GCTD?

Ride Much More
More cleaning of bus stop 29.93% 54
Better Lighting 30.14% 49
Express bus with limited stop between Oxnard and Ventfura 45.52% 73
More security presence 32.65% 55
More frequent service 46.04% 70
Add early morning service (4:00 AM - 7:00 AM) 36.17% 56
Add late night service (8:00 PM - 11:00 PM) 45.21% 71
Ride More
More cleaning of bus stop 18.37% 28
Better Lighting 23.29% 37
Express bus with limited stop between Oxnard and Ventura 22.07% 38
More security presence 27.21% 42
More frequent service 19.42% 30
Add early morning service (4:00 AM - 7:00 AM) 16.31% 27
Add late night service (8:00 PM - 11:00 PM) 25.34% 4]
Same/No Change

More cleaning of bus stop 51.70% 81
Better Lighting 45.89% 71
Express bus with limited stop between Oxnard and Ventfura 32.41% 50
More security presence 37.41% 58
More frequent service 34.53% 51
Add early morning service (4:00 AM - 7:00 AM) 46.10% 70
Add late night service (8:00 PM - 11:00 PM) 28.77% 47

PAGE 23 OF 35



GCTD 2021 PASSENGER SURVEY February 2022

Ride Less
More cleaning of bus stop 0.00% 0
Better Lighting 0.00% 0
Express bus with limited stop between Oxnard and Ventura 0.00% 0
More security presence 2.04% 3
More frequent service 0.00% 0
Add early morning service (4:00 AM - 7:00 AM) 1.42% 2
Add late night service (8:00 PM - 11:00 PM) 0.00% 0

Ride Much Less

More cleaning of bus stop 0.00% 0
Better Lighting 0.68% 1
Express bus with limited stop between Oxnard and Ventura 0.00% 0
More security presence 0.68% 2
More frequent service 0.00% 0
Add early morning service (4:00 AM - 7:00 AM) 0.00% 0
Add late night service (8:00 PM - 11:00 PM) 0.68% 1
Total Weighted Average

More cleaning of bus stop 147 3.78

Better Lighting 146 3.82

Express bus with limited stop between Oxnard and Ventura 145 4.13

More security presence 147 3.89

More frequent service 139 412

Add early morning service (4:00 AM - 7:00 AM) 141 3.87

Add late night service (8:00 PM - 11:00 PM) 146 4.14

Answered 168

4.2

N

4.1
3.9
3.8
' m N
3.6

More cleaning Better Lighting Express bus with More security More frequent  Add early  Add late night

of bus stop limited stop presence service morning service service (8:00
between (4:00 AM -7:00 PM-11:00 PM)
Oxnard and AM)
Ventura
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Question #13: Route 1A/1B — Consolidated bus stops to speed tfravel time

Answer Choices Responses
My trip is faster 38.93% | 58
My trip is slower 2.68% 4
My trip is the same 6.71% | 10
Not applicable, | don’t ride these routes 51.68% | 77
Answered | 149

60%
50%
40%
30%
20%

10%

My trip is faster My trip is slower My ftrip is the same Not applicable, | don't ride
these routes
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Question #14: Routes 3/4A/4B/7/8/9 — Modified bus routes to speed up travel times

Answer Choices Responses

My trip is faster 36.96% | 51
My trip is slower 4.35% 6
The routes serve better locations 4.35% 6
The route does not go where | need to 8.70% | 12
Not applicable, | don’t ride these routes 4420% | 61
Other 1.45% 2

Answered | 138

Other

| used to ride on route 3, but they changed it and | have wanted back to the original one

4B-my trip is faster. 4A-my trip is the same and 4A still doesn't come that much. | don't ride the

other routes that much

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

H B

My trip is faster My trip is slower  The routes serve  The route does
betterlocations  not go where |
need to

Not applicable, |
don't ride these
routes

[ |
Other

PAGE 26 OF 35




GCTD 2021 PASSENGER SURVEY February 2022

Question #15: Route 23 — Added new bus on Ventura Route connecting South Oxnard, Port
Hueneme and North Oxnard

Answer Choices Responses

My trip is faster 38.46% 55

My trip is slower 0.70% 1

The route goes where | need to go 6.29% 9

The route does not go where | need to 4.90%

Not applicable, | don't ride this route 44.76% 64

Other 4.90% 7
Answered 143

Other

Haven't rode it
The route goes to better locations.

Never heard of it. Will it pick me up at Laurel & Gisler , as that was the closest stop to my home
without having to take the access bus. It was eliminated last year and now I'm forced to stay
home more often because the access bus is expensivel

The route goes to better locations.
The route goes to better locations.
The route goes to better locations.
se perdio una interconexion con 17

50%

45%

40%

35%

30%

25%

20%

15%

10%

5%

H m =
My trip is faster My frip is slower  Theroute goes  Theroute does Not applicable, | Other

where lneedto  not go where | don't ride this
go need fo route
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Question #16: What is your age? (Optional - Under 18 years old)

Answer Choices Responses

18-25 years 13.75% | 22
26-44 years 19.38% | 31
45-64 years 34.38% | 55
65-74 years 21.25% | 34
75+ years 7.50% | 12
Under 18 years old 3.75% 6

Answered 160

40%

35%

30%

25%

o9

18-25 years

26-44 years 45-64 years

65-74 years

75+ years

20%

15%

10%

s _

0% -

Under 18 years old
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Question #17: To make purchases at stores, how do you pay? (check all that apply) (optional)

Answer Choices Responses
Cash 65.61% | 103
Check 5.73% 9
Debit Card 4522% | 71
Prepaid debit card 8.28% | 13
Credit Card 22.29% | 35
Apple Pay / Google Pay 14.65% | 23
Decline to state 1210% | 19
Gift Card 2.55% 4
Other 1.91% 3
Answered 157
70%
60%
50%
40%
30%
20%
- I I
0% . I [ [
Cash Check DebitCard Prepaid Credit CardApple Pay / Decline to  Gift Card Other
debit card Google Pay  state
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Question #18: What is your annual household income? (optional)

Answer Choices Responses
Less than $25,000 51.90% 82
$25,000 - $49,999 12.66% 20
$50,000 - $74,999 2.53% 4
$75,000 or more 3.16% 5
Decline to state 29.75% 47
Answered 158

60%

50%

40%

30%

20%

10%

0%

Less than $25,000

$25,000 - $49,999

$50,000 - $74,999

$75,000 or more

Decline to state
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Question #19: Please provide any additional comments on how service can be improved to meet
your needs.

My bus rides are excellent. Bus drivers are always courteous and caring. They lower the bus for me
Should consider having a routes to Santa Paula it would help the college students a lot. More frequency
on10,11,17, and é.

| ride the bus on route 23 daily, | board at approx. 10:56 am at Ventura Rd/ Ivywood. | would like to
compliment the driver for always having my transfer slip ready when | board on way to Esplanade
fransfer center. He is very safe and a nice driver.

# 4059 Bus Takes additional breaks each time, using cell phone in excess.

On time pick ups

Northbound 16 at Borchard is dirty from spilled food and drink. Southbound has someone living there.
Add a bus stop stop at Bard Road and J Street North and South.

Outstanding! All the drivers are way helpful, friendly and very respectful. God bless and take care all of
them. | really appreciate the drivers when a person is waiting to catch the bus, they wait for the person.
They have a lot of patience.

Please put VCTC bus schedules on Gold Coast Transit District buses.

Outstanding! All the drivers are very helpful, friendly, respectful, and have lots of patience. God bless
and take care of them: I really appreciate the drivers unit, drivers wait for a person if they see them
running to catch a bus. Thank you very muchl..

Please less time to wait. Please, especially waiting over an 1 and a half for a bus that never arrived. This
happened twice. More frequency onroute 6, 10, 11

I'm blessed riding on the GCTD Bus. All of the drivers are very friendly and very respectful. All of them are
"outstanding" God bless and take care of them always...

My comments is: all outstanding! | thank all the drivers of GCTD way helpful, friendly, way respectful. God
bless them all and take care of all of them.

Phone chargers on bottom of seat, wifi

More frequent service on Route 16. Have less druggies on the bus bugging passengers and bus drivers.
Your guys agenda should not be to baby sit those problem passengers too much.

Elderly and handicap should not have to show ID. The bus stop on Ventura Avenue need cleaning more
often.

| ride the bus often to go to Ventura College and the mall. | have been very content with the bus. |
always feel safe and there should be more stops by the golf course.

| wish the # 9 still ran because | have to walk so far to catch the bus.

Put a shelter at Bus Stop on Poinsettia Gardens there are two senior parks there and we need a shelter
for wind and sun.

Most people | know in Ojai go to Ventura for food shopping: Sprouts, Ven/Lassens' on Main St & TJ's @
Pacific Mall. | do this w/ the 16 & 11. We all take our cars alone all the time. What about an express 15
seat Van to start @ Von's Ojai, one p/u in Oak View, a stop at VIC and then to Donlon. Have a
morning express 16 w/ one stop in Center of Ventura, one @ VIC, & @ goVv't center. And then a return at
best HR. But this has to be surveyed& promoted w/ Environmental & Community Groups in Ojai.

The bus drivers are really nice and friendly

It would be nice if the Laurel & Gisler stop was returned, even if it was during limited hours during the mid-
day. | can't always remember to schedule the access bus under their guidelines. That's the most
frustrating part for me! | wish | could reserve my ride with them at least a few days ahead of time instead
of the day before! | have memory issues short-term but longer term | can remember things quite easily. If |
can't remember to schedule the day before.. | would either have to stay home and miss my doctor's
appointments or hope that | could catch the regular Transit bus from South Oxnard to downtown
Ventura. | can't walk to the closest stop to me. | would run out of energy and my M.S. body would be too
fatigued as a result to try to get there.

More frequency on 9, 10, and 21. Transit to Ventura Harbor Village
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Going to Harbor Again, Ride to Ventura Harbor. Like | said- buses should start going to Ventura Harbor
again. Bus drivers that can help passengers with directions better. More alert drivers knowing what is
going on in their buses.

Benches are too close to the street.

More frequency on the 16 and 10. More comfortable bus seafs.

More frequent service on 6, 21, and 3

Really appreciate having the service . So glad the # 21 went back to every 1/2 hour. Miss having the
Route # 20.

The Transit Center and buses should not be a repository for the cities castoffs. Serious intervention needs
to be done to return these areas to acceptable standards.

Need Monthly Disabled, How Much? Should Be Free!

All buses never show up to stops on time I've been late to work 10 fimes

Bring back 6:28am (Victoria & Wooley rd) route 21 on weekends. | take to work.

An early/late bus for the 16 and more frequent stops would make life so much easier

Some drivers need to have their attitude checked. They are disrespectful and rude.

Thank you | have special needs and everyone was really nice.

The service to downtown ventura stops at 8ish on Friday which means | have to drive downtown to get
dinner even though | am only 3 miles away. For VCTC the bus is very inconveniant to get to work
because of how infrequently it runs. | have to be at work in Camairillo at 8am which means either arriving
at work 30 minutes early or 30 minutes late given the current route scheduling. 30 minutes is basically the
time it takes to just drive from Ventura to Camarillo

Some of my transfers expire before | get on. Had to pay again.

These are difficult fimes for all of us. | think most of us are doing our part to help keep passengers safe
and secure. Keep doing a good job. Thanks

Love it

| think drivers should be getting paid more for working over shifts and working more for there money

The 4b bus used to go straight down Gonzalez all the way to OHS where | go to school. | can no longer
take this route because it doesn’t go that way and would take too long. Please change this

More frequency on 8, 1A/1B Add Later frips beyond 7PM for Route 8. Train some of your drivers better
customer service. Train you drivers to look at their mirrors is someone is running after the bus to ride
before they leave the bus stops ahead of time scheduled.

I would like to see route 4A come more frequently-every 30 minutes would be nice. Route 4B comes
every 30 minutes, | don't see why 4A can't also come every 30 minutes. | would actually like to see all the
routes come every 30 minutes. Sometimes people get stuck waiting for an hour if they miss the bus. Also,
when | use route 4A in the morning, the bus | take is crammed with high schoolers and | sometimes have
to sit right next to someone, which is not safe during the pandemic

OTC and Vtc are not safe the Security guards don’t do anything they are a joke and drivers not wearing
mask and Passengers not wearing them too drinking beer and doing drugs on the bus and driver tells
you set in front

Closer bus stop by my job

No walker space, driver area full. Why do all buses leave at same fime, makes it hard to transfer. Need
better transfers.

15 minute frequency on all core routes, such as the 1, 6, 11, 10/16, 17, 21, and 23. Evening Service until
12am on all core routes. Limited stop “Rapid” service pilot on route 1/6 between VIC and Port Hueneme
via Saviers/Oxnard

the blue bus should stop at wagonwheel and spur too.

Thank you All Staff at GCTD

More time for transfers

The Route 9 was very helpful for me. Actually | have to walk since C Street to EIm Street and Saviers,
before Route # 9 made it easy for me.

Need service labor day memorial day on small houldays
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I really think very strongly. More help to people with wheelchairs and walker and other disabilities. Some
drivers are very good, and sometimes they aren't. | have been very blessed all have help me well.

| wish there was a bus route that was a little bit more closer to my house.

Please add more frequent #16, especially at peak times.

Bring back Rose Ave to Wells Rd. Try to coordinate bus times to make tfransfers more efficient.

Customer service from drivers is terrible. | have seen them be outright mean. Drivers have refused to hold
buses, give false information. Also ridership should be based on ability to pay.

More frequency on 6, 8. The bus ride is good! Thank you and God Bless.

| wish to laud your driver named Paris for his outstanding helpfulness to two single ladies travelling on
Amtrak who got info Oxnard Mon Night August 23rd. He helps us find our way to the Holiday Inn Express.
Give him a special Thanks from Lois and Marjorie Rt 1B.

Rude Drivers (4019) shouldn't target elderly females.

More frequent service on route 10. I'm quite annoyed at the way these recent route cancellations have
been handled! No notices, No warnings. No nothing, until | find myself stranded! Who the hell is going to
check the website beforehand? This was really screwed up!

More frequent service 6, 10, 21. More local areas to buy bus passes (Vons?)

More frequent service on 21, 8. Comfy seats.

More frequent service on route 8, 21

A "Beach Rte" Pier Point, Ventura Harbor Village, Harbor Blvd to Channel Islands. A light night "Sweeper"
on Route 6, 16.

Bring back the bus stop in Oxnard on Bard and J Street.

Customer Service Personnel needs to change for the better!

Please consider going through Camairillo. The bus isn't always reliable and is the only way to Camairillo
and out of Camarillo.

Need Walker Storage, buses to meet each other/Vista/East and West be more coordinated. Also a stop
at the Metro Link.

Additional security at OTC would be nice, | don't feel safe there, constantly looking around and over my
back.

Bud card that works. Not a piece of paper with a magnetic strip.

The fare could be a lot cheaper, and social distancing needs to be enforced on the bus. Also, people at
the transit centers have been taking showers in the bathroom, which makes it impossible to use the toilet.
Some added security measures would be helpful at the fransit centers.

Actually have a bus service to the harbor. | miss being able to go there.

Windows need to be cleaned more often. More buses need to arrive sooner to catch Vista buses for
transfer. Old service buses was 40 minutes. Vista buses have a longer wait for buses.

Driver # 1059 this was the best driver ever. Very friendly, polite, courteous, and positive attitude. Wish
there were more like him.

Discounts for people with government assistance or other programs

i would like to see more routes to the beautiful beaches like silver strand, Hollywood beach, ventura
harbor, etc

Feel good was this service

Need better Customer Service Personnel! Personnel- Drivers & Customer Service attitudes must be better
- non bias, at bus stops attitude adjustments some have "clicks" (note: ¢ may have been a d on survey).
Passengers- hygiene, dirty, too much carts/baggage/bad attitudes/don't keep mask on! | used to buy
31-day pass, but no longer due to bad customer service.

More frequency on 8 and 21. Add a Route for Channel Islands/Harbor/Port Hueneme/Oxnard Beach
Areaq.

| think Drivers should be nice.

Route connecting Camairillo. 24 hour bus service.

Improve bus drivers consistency on they drive the bus. Sometimes they drive too slow fo match the
schedule, instead of waiting at some stops like most of the drivers. Add later service on the weekends.
XX
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Do better with the Route 16 Bus. Can't depend on it.

A Ventura Main and Ave office would be good for all three county's. An there are office open on Main
St. on the Ave in Ventura.

Sometimes, not always the driver the bus drives 5 to 10 mph below the speed lime. Instead of going the
speed limit. So no waiting times at any stops. Instead drive normal speed with waiting af stops. | think this
is much better because it becomes more of a regular ride with so many old people on the bus. (riders
that is)

Great service, except Kaiser has a new building on Market Street that is a long walk to the bus stop.
Need outlets on buses and Wi-Fi for free.

I am a bicyclist. My bike is very heavy. The drivers only seem to kneel the bus a little bit. Please teach
them to kneel the bus completely!

Add Route #22 again.

Remove unnecessary bus stops

More frequent service Route 6 Oxnard to Ventura 5PM to 7PM

Change route 21 weekend times to every half hour. Enforce senior sitting area. Route 20 was convenient
for me. So thankful for bus service you all are great. Kept things going during 2020 with a smile.

736 male, good nice

059 Lady nice, Good Job

Provide more connections between north Oxnard/downtown Oxnard and Ventura.

Bus stops in Main Street are closed between Catalina and Santa Clara. That's too far of a distance.

I really like the signs at bus stops that say when the next bus arriving. If there is a phone app with that
info, would be great. Need more shade and wind break at bus stops.

Add service to Ventura Harbor a few days per week.

We need a bus just for wheelchairs. Two spaces is not enough for Routes 1, 4B, and 6.

Please, for ventilation, because it is an important CDC guideline pandemic-wise, have all the windows
open. Whether, or not, the AC is on. People with ineffective cloth masks worn improperly, sitting close to
me, does not cut it.

Wish there was a bus the goes from lemonwood directly to OTC. The change from turning the channel
island and eden stop to route 3 has added an hour to my commute. | also liked when the bus went to
oxnard college. The bridge on channel island is not safe especially when traveling with kids. Having to

now use it is nerve racking as many of the cars speed through it. | miss having the 8 pass by Channel
Islands and eden.

If the bus it making it quicker then the time stops( per the book the bus will be here at a certain time
actually stop so you are on track) | understand when they get behind but when you are 10 minutes early
to a stop and they keep going how are you supposed to transfer

I'm in high school lots of my friends enjoy going to the beaches & parks but our community has no
fransportation out their. Bring back Route 20.

Provide service from District 7, Pierpont, Beaches, Marina ParK, Seaward, Harbor, Portside. Parking very
limited and this may encourage the community to ride the bus instead of drive.

Good job, keep it up!

Night service would be nice for people who work on graveyard hours.

Please keep Route 23, it gives me better access all around Oxnard without having to fransfer to another
bus. We need this bus route.

Add seat belts for children under 5 years old

Everything is perfect

They do a good job (bus operator 1095)

Bus Operator 686- Lady Good Job

Deberian de poner luz en las paradas del bus.Hay paradas que estdn muy oscuras.Y anunciar cuando
el bus va allegar ala calle 4 y B que va para el otc anunciar cual bus viene para ftomarlo uno
Necesitamos el servicio de autobuUs, ya es bastante dificil debido a todas las cancelaciones por las
mananas. Nos pueden despedir por no presentarnos al frabajo "
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limitando el tiempo en las transferencias del #21 al #3. Necesitamos esperar 30 minutos en la mayoria
de las conexiones y reintegrando ruta # 9 u ofra para poder ir a esos lugares iba esa ruta

que los buses no pierdan el schedule que llegan a tiempo

como quitar todos los indijentes de las paradas y mas seguridad. Limpias las paradas porque huele mall
y mucha basura.

1. gracias por su servicio gratis ano pasado, gracias su amor de la  pasajeros. 2. gracias ala
amabilidad de los choferes, paciencia. 3. gracias , por mantener los mismos empleados, gracias a
tfodos.

Los choferes tienen que pacientes y ser respetosos y ser amables

Si pueden poner la parad que quitaron hace un Ano 1A antes de llegar a la Ventura Rd hay unos
Apartamentos para personas mayores y es dificil a el bus gracias.

Son buenos conductores y muy delicadas pero bien.
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