
EMPLOYEE RECOGNITIONS

24’ Fourth Quarter & 

25’ First Quarter Winners



Arturo Paz
Dispatcher/Reservationist

Art has truly exemplified a "Nitoryu" approach to 
his role, balancing both the Dispatch and 
Reservation Desk with dedication and skill. His 
commitment to the team has been unwavering, 
particularly during our recent emergency 
evacuation. 

Art's "always willing to help" attitude has been a 
standout, as he consistently steps in when needed, 
even coming in on his days off and working long 
hours to ensure everything runs smoothly.



Martin Rodriguez
Transit Planner II

Martin has truly stood out with his creativity and 
innovative thinking, consistently bringing fresh 
ideas and thinking outside the box. His ability to 
come up with solutions that benefit not only his 
own work but also his peers has been impressive. 

Martin’s strong team-building skills are evident in 
everything he does, and it's clear that he has a 
natural ability to bring people together and inspire 
collaboration.



Sal Aguilar
Facility & Equipment Mechanic II

Sal consistently demonstrates an exceptional 
ability to maintain strong, positive relationships 
with his colleagues, fostering a collaborative and 
supportive work environment. He is always eager 
to learn and grow, often staying late to ensure that 
tasks are completed to the highest standards.

His commitment to both personal and team 
development has made a noticeable difference in 
the workplace.



Juan Yanez
Facility & Vehicle Cleaner/Sanitizer

Juan consistently goes above and beyond his 
duties, always ready to lend a helping hand 
wherever needed. His positive attitude shines 
through in everything he does—no complaints, 
just quality work done with efficiency. 

Juan’s quick smile and dedication to excellence 
make him a true asset to our team, and his hard 
work never goes unnoticed.



Cres Juarez
Coach Operator

Cres consistently goes the extra mile to ensure our 
customers have the best experience possible. He 
takes the time to give those extra few minutes for 
our customers to make connections, something 
that should be simple but isn't always done by 
others.

His attention to detail and dedication to our 
customers' needs truly set him apart, making him 
an invaluable part of our team.



Shawn Harris
Coach Operator

Shawn’s exceptional customer service and friendly 
attitude has made a lasting impression on both our 
customers and the team. One of his customers 
recently said, "He is always taking care of his 
passengers," and that truly reflects Shawn's 
dedication to going above and beyond. 

Shawn has been with us for a year, and during that 
time, his performance has steadily impressed us. 
He consistently delivers excellent service, and his 
positive attitude continues to set a great example 
for the team.
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